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“To provide an exceptional and distinctive experience for 

all students through a rich digital learning culture.”  
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• 81% say experience was positive or very positive 

1. What Students Tell Us 

2009 



Student Experience Survey (April) Good or  

Very Good 

2010 - Rating of Stream 80% 

2011 - Rating of Stream 82% 

AUSSE – Online Learning 2010 (Sept) 

Used often 80% 

Well integrated  90% 

Enhanced learning 76% 

Student Evaluation Data 
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Taught students identify services 

as important and working well – SES 2011 

   24% in 2010 
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• Semester 1 2010  

 

• 85% of respondents „agreed‟ or „strongly agreed‟ 

that their learning had been enhanced through the 

online environment 

 

Massey Online Survey Tool… 

1. What Students Tell Us 



“I hope the course co-ordinators of my future papers 

(courses) utilize Stream as fully as xxx did… in 

Semester 2.  It seems we only get out what the co-

ordinator is willing to put in – I have noticed such a 

big difference between courses I have taken, which is 

disappointing – but xxxx nailed it!” 

 

1. What Students Tell Us 



2. What Staff Have to Say 



2. What Staff Have to Say 



2. What Staff Have to Say 



2. What Staff Have to Say 



2. What Staff Have to Say 



2. What Staff Have to Say 



2. What Staff Have to Say 



Conclusion 

 

 shallow systems compliance to 

deep pedagogical change.  



Three takeaways… 

 

 • Most student expect their learning to be digitally   

         augmented 

 

 • Managing students‟ expectations of what they    

   want and will actually experience is crucial 

 

 • Requires leadership and an institutional culture  

        which values innovation in teaching  

  

 

 

Conclusion 



“It is a capital mistake to theorize before one has data” 

(Sherlock Holmes).  
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Conclusion 



“A prudent question is one-half of wisdom.” 

 

Francis Bacon 

Questions 

http://www.slideshare.net/mbrownz/ 


