High Fidelity Collaboration – WhyWikisWork & WhyWikisWorkNot
Length: Half-day

Facilities Required: Computer Lab

Intended Audience: Instructional and Educational Designers and Academic and Support Staff who are engaged in online tertiary education or are planning for the implementation or development of online tertiary education.
Degree of Expertise Required: None
Objectives:

· Participants will be introduced to and engage with wikis and their current usage in higher education
· Participants will explore and discuss effective and ineffective use of wikis
· Participants will leave the workshop with an understanding of the communication dynamics of wikis and a critical pedagogical perspective on some possible applications of wikis in online learning environments
Previous Presentations: Versions of this workshop have been carried out with internal groups of the Institute of Teaching and Learning, Deakin University and the Pedagogy and Practice Group.
Publication References: The presenter writes the weblog incorporated subversion which frequently deals with the subject of the use of wikis in online education. He has participated in extensive evaluation of different wiki solutions and was a key member of the project team which gave rise to the 2004 ASCILITE paper on wikis. He is also the author of the weblog Wikisavvy – your professional wiki consultant.
Facilitator’s Qualifications: BA (Hons) English Literature, Certificate of Education in Language Teaching to Adults, (currently undertaking) Master of Professional Education & Training. James is currently working a Lecturer in Education Design in the Institute of Teaching and Learning at Deakin University.
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About the Workshop
While wikis have been used extensively in technical circles since 1995 (Wikipedia  2005) and to some degree in education (Collaborative Software Lab 2000), there has been little mainstream adoption, use of or research into the technology in teaching and learning online prior to 2003 (Auger et al. 2004, Lamb 2004).
However, given the rapid development of online teaching and learning and high quality open source wiki applications, there is now enormous potential for their effective use in tertiary education. In light of this the workshop seeks to address some of the challenges faced by adopters of wiki technology. Much experimentation to date has resulted in indistinct or unsatisfactory experiences and the facilitator will discuss both effective and ineffective applications of wikis.
Participants will have the opportunity to engage with the technology and will leave the workshop familiar with ‘WikiNature’. The facilitator will invite consideration and discussion around the challenges and opportunities presented by wikis and participants will have the opportunity to discuss and explore possible applications of the technology in their institutional settings.
Open source wiki platforms will also be presented and discussed for those considering implementation in their institution.
Workshop Format and Activities

1. Welcome and introductions
2. Introduction to wikis
a. What is a wiki?
b. What are wiki communication dynamics?
c. Trying out a wiki.

3. High fidelity wiki use
a. What kinds of communication & collaboration do wikis work well with?
b. What kinds of communication & collaboration do wikis struggle with?

4. Small Group and plenary exploration of the use of wikis
a. Introduction and exploration of some uses of wikis in tertiary education
b. Discussion of the benefits of each approach.
5. Small group and plenary discussion of possible uses of wikis in participants institutional teaching and learning environments

6. Overview of different open source wiki applications and implementation
7. Conclusion
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