


Questions: present 
 
How would you describe the 
site to someone who is new to 
it? 
 
How does the site connect to 
your study and general life? 



Questions: retrospective 
 
When you started using the site, 
what did you think it would be 
useful for? What was unclear? 
 
What was an obstacle to doing 
what you wanted? What helped? 
 
Tell me about your experiences.. 
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Barriers 
Mission 
Effort 
Closed 



Affordances 
Connect 
Discuss 
Share 
Community 



'Don't interfere in 
starting the 
conversation, but... 
make the offer  
more clear'  

(Student) 


